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SCForwarder

Software Interaction.

Our software covers all procedures and needs involved in freight forwarding operations.
The data flow of the software operates in the following format:
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Commercial Module

m Issuance of quotations to customers and other forwarders
(via email, printed, exported to RTF format). TTEE .

m Rate lists from suppliers (Carriers, Forwaders...).
Including Buy and Selling rates.

Vfefa Wi tefre

m Control of expired quotations and rate lists.

m Quotation Status contral.
B Commissions and rebates management.
m Follow up for all commercial processes.

m Ability to include different modes of transport in the same
quotation.

m Salesperson performance statistics.

m Incorporated e-mail.

m Quotation Statistics.
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Organizer —

m The purpose of this module is to control the
Commercial Department activities

B It allows to control the schedules of each
salesperson and to add new engagements.

m It allows management to supervise the fulfilment of mee-
tings, phone calls, and any other approach of the salesper-
son to current or potential
customers.

m Ability to distribute tasks.

B This module also provides statistics of all ‘
commercial events involved in a negotiation ‘

between sales personnel and customers.
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Customer Serviee Module

m Follow up of all the stages of pre-shipments

m Handling of routing, pre-alerts, purchase orders, aso.

®m Issuance of routing orders, bookings, containers request,
C.0.D., cargo departure and arrival notifications...

m Possibility to unify files to consolidate multiple shipments.

m Speed entry process by duplicating shipments.
m Integrated e-mail.
m Ability to attach any type of files (images, media, Office)

® Import and supervising of Purchase Orders
(manual entry or Automatic by customized interfaces with
systems such as SAP and MIMS)
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m Customer can query and view on
the web the information via our
tracking module.
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Operational Modules

Features:
m Handling of consolidation shipments (MAWB, M B /L)

m Handling of houses (HAWB, H B/L) and direct shipments
(AWB, B/L)

ISSUANCE AND PRINTING OF:

m Masters (MAWB, M B/L)

m Houses (HAWB, H B/L)

m Direct shipment bills of lading (AWB, B/L)

m Manifests (several formats)

m Pre-alerts.

m Dangerous Goods Declaration (only AE)

m Letter of complain and responses.

m Labels with or without logo or bar code (only AE)

m Booking confirmation (only AE,OE,RE)

m Shipping and arrival natifications.

B Shipment Declarations (only OE]

m Document Delivery.

m Deconsolidation notice.

m Container charge notification to Warehouse.

m Claim notification for original documents.

m Manifest opening.

m Cass Liquidation (only AE)

m Handling of several rates in only one Air Way Bill ( for AE and Al)
m Stock contral by number of AWB with alerts for critical stock (only AE)

CALCULATION OF:

m Airline Commissions ( only AE) - Airline Rebates ( only AE) - Customer

m Rebates.

m Salesperson Commissions.

m Profit calculation and contraol.

m Shipments Profit & Loss calculation, with ability to issue
invoices/credit notes to the agents.

ADDITIONAL:

m File clonancy to speed up entry processes.

m Integrated e-mail.

m Ability to attach additional documents (images, media, Office)

m Import Quotations from the Commercial Module.

m Operational Files can be imported from the Customer Service Module.

m Invoice issuance from the Operational modules.

m Generation of Pre-invoices to the Accounting Module.

m Generation of purchase accruals to Accounting Module.

m Corporate EDI: Allows you to generate files that can be
imported/exported from origin or destination. It is necessary that
both freight forwarders work with the SC-Forwarder.
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Consolidated Queries Module.
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m  This module provides all the information needed to analyze
the commercial activity and the shipments information.
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B Possibility to filter the information by any charge code. The
results can be printed or exported to MS-Excel.
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m The tables (grid), in which the information is presented,
can be edited, changing the order of the columns at users
convenience.
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m The information can be also shown in several type of
graphics.

m There are different levels of query, that are indicated by the
level of user working with the module.
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